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1. Please provide the contact information of the primary person on campus with 

veterans and military personnel responsibilities.  

 

Name   Blanca Martinez   

Title   Financial Aid Assistant  

Department Office of Financial Aid  

Address  3801 S. Central Ave. Cicero, IL  60804 

Phone number (708) 656-8000 ext. 228 

Email address  blanca.martinez@morton.edu 

 

2. Have you appointed the Coordinator of Veterans and Military Personnel Student 

Services? 

 

 

 
 

3. Please indicate how your institution identifies veterans or military personnel.  

Check all that apply. 

Admission process
 

Financial aid 

process
 

Registrar's Office
 

Veteran Center
 

Other (please describe)
 

 

4. Please indicate which of the following provide programs or services designed for 

veterans or military personnel and their families.  Check all that apply 

 

Academic Advising Office
 

Admissions Office
 

Counseling Center
 

Counseling Center
 

Bursar Office
 

Disability Service Office
 

Financial Aid Office
 

Health Services
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Veterans Center
 

Other (please describe)
 

 

5. Please check the box to indicate which services are provided and provide the 

contact information for each program or service offered to veterans, military 

personnel, and spouses or dependents.  Check all that apply. 

 

Veterans Military Families 

  Personnel 

 

a. Academic advising  X  X  X  

 

Contact Name  Marlena Avalos-Thompson     

Department  Academic Advising  

Address  3801 S. Central Ave. 244C 

Telephone Number (708) 656-8000 x224  

Email Address  Marlena.avalos-thompson@morton.edu  

 

 

b. Academic support/tutoring X  X  X   

 

Contact Name  Michele Mohr 

Department  Individual Learning Center 

Address  3801 S. Central Ave. 236C 

Telephone Number (708) 656-8000 x404 

Email Address  Michele.mohr@morton.edu 

 

c. Campus social events  X  X  X  

 

Contact Name  James O’Connell   

Department  Student Success Center 

Address  3801 S. Central Ave. 241C 

Telephone Number     (708) 656-8000 x269 

Email Address  james.oconnell@morton.edu 

 

d. Career services   X  X  X  

 

Contact Name  Marisol Velazquez 

Department  Student Success Center 

Address  3801 S. Central Ave. 213C 

Telephone Number  (708) 656-8000 x269 

Email Address  Marisol.velazquez@morton.edu 

mailto:Marlena.avalos-thompson@morton.edu
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e. Disability Services  X  X  X  

 

Contact Name  Christine Martin     

Department  Academic Advising 

Address  3801 S. Central Ave. 1
st
 Floor B  

Telephone Number (708) 656-8000 x153 

Email Address  christine.martin@morton.edu 

 

 

 

f. Employment assistance X  X  X  

 

Contact Name  Marisol Velazquez 

Department  Student Success Center 

Address  3801 S. Central Ave. 213C 

Telephone Number  (708) 656-8000 x269 

Email Address  marisol.velazquez@morton.edu 

 

 

 

g. Financial aid assistance   X  X  X  

counseling (excluding  

Montgomery GI Bill, IVG,  

ING, or Post 9/11 Bill) 

     

Contact Name  Robert Tebbe 

Department  Financial Aid Office     

Address  3801 S. Central Ave. 204B 

Telephone Number   (708) 656-8000 x227 

Email Address  robert.tebbe@morton.edu 

 

 

h. Tuition assistance counseling X  X  X  

 

Contact Name  Blanca Martinez  

Department  Office of Financial Aid  

Address  3801 S. Central Ave. 204B 

Telephone Number (708) 656-8000 x228 

Email Address  blanca.martinez@morton.edu 
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1. Montgomery GI Bill X  X  X  

2. Illinois National Guard   X   

Grant (ING)  

3. Illinois Veterans Grant  X  X   

(IVG)    

4. Post 9/11   X  X  X  

 

 

i. Veteran student lounge or  X  X  X  

      designated gathering space 

 

Contact Name   James O’Connell 

Department   Student Success Center  

Address   3801 S. Central Ave. 

Telephone Number  (708) 656-8000 x. 269 

Email Address   james.oconnell@morton.edu 

 

 

6. Please estimate to the best of your knowledge the percent increase for each of the 

following in 5 years.        

 

 

Veterans Military Families 

  Personnel 

 

a. Academic advising  4.8  11   

b. Academic support/tutoring 4.8  11   

c. Campus social events  4.8  11   

d. Career services   4.8  11   

e. Counseling   4.8  11   

f. Disability Service Office  4.8  11   

g. Employment assistance  4.8  11   

h. Financial aid assistance   4.8  11   

counseling (excluding  

Montgomery GI, IVG, ING,  

or Post 9/11) 

i. Health services      
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j. Mentoring        

k. Orientation      

 

l. Tuition assistance counseling  4.8  11   

1. Montgomery GI Bill  4.8  11   

2. Illinois National Guard Grant  4.8  11   

(ING)  

3. Illinois Veterans Grant (IVG) 4.8  11   

4. Post 9/11   4.8  11   

m. Transition assistance      

(counseling, housing, etc.) 

 

n. Veteran student lounge or  4.8  11   

designated gathering space 

o. Other (please describe)     

 

7. Please estimate to the best of your knowledge the percent increase for each of the 

following in 10 years.   

 

 

Veterans Military Families 

  Personnel 

 

a. Academic advising  8.6  11   

b. Academic support/tutoring 8.6  11   

c. Campus social events  8.6  11   

d. Career services   8.6  11   

e. Counseling   8.6  11   

f. Disability Service Office  8.6  11   

g. Employment assistance  8.6  11   

h. Financial aid assistance   8.6  11   

counseling (excluding  

Montgomery GI, IVG, ING,  

or Post 9/11) 

i. Health services      
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j. Mentoring        

k. Orientation      

l. Tuition assistance counseling  8.6  11   

1. Montgomery GI Bill  8.6  11   

2. Illinois National Guard Grant  8.6  11   

(ING)  

3. Illinois Veterans Grant (IVG) 8.6  11    

4. Post 9/11   8.6  11   

m. Transition assistance      

(counseling, housing, etc.) 

n. Veteran student lounge or  8.6  11   

designated gathering space 

o. Other (please describe)     

 

 

 

8. Please indicate which of the following services are provided.  Check all that 

apply. 

 

Psychiatrist
 

Referral to off-campus support services
 

Referral to support services provided by the U.S. Department of Veterans Affairs   

Other (please describe)
 

 

9. Please indicate which of the following communication methods are used to 

inform currently enrolled veterans, military personnel and their families about 

programs and services available to them.  Check all that apply 

 

Advisor
 

College catalog
 

Email
 

Mailing
 

Print advertisement
 

Web-based advertisement
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All of the above
 

Other (please describe)
 

 

10. Please describe how your institution tracks or intends to track retention and goal 

completion of veterans and military personnel. 

 

We are working with other departments and the Student Success Center to 

track veterans and findings ways to ensure student success. Also the 

development of a Veteran Club in the future is being discussed.  

 

 

11. Please indicate which accommodations are made for students called to active duty 

during the semester. 

 

Tuition and fee refund policy
 

Leave of absence policy
 

Online options for continuing in the same semester

 

 

12. Please indicate which accommodations are made for families of military 

personnel called to active duty during the semester. 

 

Tuition and fee refund policy
 

Leave of absence policy
 

Online options for continuing in the same semester

 

 

13. When called to active duty during the semester, would the semester count as a 

withdrawal? 

 

 

 
 

14. Does your institution accept military credit? 
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15. Does your institution use the ACE Guide to the Evaluation of Educational 

Experiences in the Armed Services in making the determination for accepting 

credit? 

 

 

 
 

16. Does your institution accept Defense Activity for Non-Traditional Education 

Support (DANTES) credits? 

 

 

 
 

17. Is professional development training related to veterans or military personnel 

issues available to administrators and faculty? 

 

 

 
 


